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Introduction

3

This is a collection of process books was taken from my time in Carnegie 
Mellon University course 05-899F Document Design, taught by professor 
Karen Kornblum in the fall of 2020. 

The course was presented remotely for the first time, and these (slightly 
condensed, but otherwise unaltered) process books were our primary 
deliverables month to month.

On a technical level, I hope the improvement of my skills and visual design 
understanding throughout the semester is clearly demonstrated. 

More importantly, I hope they provide some insight into how I approach 
open-ended design problems, respond to critique, reflect on my work’s 
strengths and flaws, and improve from there.

Conlon Novak, October 2022



Texture Studies
“...push the limits of familiar typographic styling 
in order to create wildly different visual textures 
for each swatch.”

4
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Reflection
Texture Studies

6

In retrospect, it’s easy to see how the two swatches with the 

largest font size (bottom left of both Study A and B) are not 

“swatches of fabric made of text” in their own right, but at best 

something more similar to scraps of torn cloth.

In a potential revision, I would lean away from the semantic 

appeal of including only the first word or sentence in the swatch, 

and focus instead on the weave of the text—best exemplified (in 

my view) by the other three swatches in Study A.



Legibility Studies
“...make the text as legible and 
pleasurable to read as possible, while at 
the same time creating different visual 
textures in each swatch.”
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Texture and Composition 
Reproduction
“Students are assigned an existing 
historical document that they must 
reproduce [texturally and compositionally] 
as closely as possible”

9
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Original Document

● Progressive disclosure that moves 

the eye from “A SPECIMEN” to 

“LONDON” to “ABCD”

● Strong vertical columns composed 

of chunks of distinct text, some (but 

not all) of which follow a horizontal 

grid

● Text can be seen bleeding through 

from the reverse side of the page, 

set in a landscape orientation
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First Iteration

● A-head and B-head reproduced 

with accurate content and font, but 

with spacing and height matching 

issues

● ‘Lorem ipsum’ body text replicates 

general shape and texture of the 

rest of the document, but lacks 

spacing for chunks, header content 

● Missing footer glyphs and text
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Second Iteration

● Adjustments to A-head, B-head 

spacing and weight bring it more 

closely in line with the original

● First column and footer matches 

original on content, size, and style
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Final Iteration

● Final column chunking is 

reminiscent of original, but isn’t 

exact and lacks matching weight, 

fonts, and styling in many places

● General adjustments to text weight 

bring the overall look of the 

reproduction in line with original



R E V I S E D

O R I G I N A L F I N A L

Iteration Progression

I N I T I A L



Reflection

Texture and Composition 
Reproduction/Interpretation

15

While possibly straying too closely towards the “Reproduction” 

aspect of the assignment, I’m proud of the resulting work and 

thankful for the much-needed re-introduction to the finer details 

of inDesign. 

If I had more time, I would go back and more carefully examine 

Caslon’s use of bold fonts and match those more closely, attempt 

to metaphorically iron out the visual wrinkles in my reproduction 

throughout the right three columns (all feel too dense, weighty, 

and dark despite matching chunking and content reasonably 

well), and spend more time matching the texture (if not the 

specialty fonts) of the fourth column, which was particularly 

difficult.



Grids and Chunks
Using a given grid, “...make thumbnails 
sketches of 3 possible page layouts... 
select one layout and [realize it as a] 
one-page document.”

16



Revised Thumbnail

● Hand drawn in Adobe Fresco 

without rulers or guides

● Emphasis on weight and shading to 

differentiate different components 

while representing actual text

● Same overall layouts as originals

● Area for further improvement: 

better representation of text 

justification

Original Thumbnail

● Hand drawn in Microsoft OneNote 

over gridlines (cause for revision)

● Did not represent text or texture 

directly within the image

● Served more as a layout 

representation than a thumbnail

17

Grids and Chunks
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First Iteration

● No paragraph breaks

● Bold serif header font

● Didn’t use all of source text

● Many, many type crimes

19



● Paragraph breaks, without indents

● Increased tracking to remove 

orphans in first paragraph

● Added attribution in bottom right 

to use all source text

● Increased leading, reviewed line 

length and point size for readability

● Increased size of first character to 

provide a better point of entry

● Adjusted spacing after B-head

Final Iteration

20



O R I G I N A L

R E V I S E D

O R I G I N A L

F I N A L

Iteration Progression



Reflection
Grids and Chunks

22

While I’m not confident in my ability to design, lay out, and 

execute on high-quality documents (yet), it’s remarkable to me 

how close I was able to come on my own, even before some of the 

pointed feedback in class. 

I’m starting to get a feel for what to look for what to look for 

when reviewing my own work for type crimes, while still 

occasionally missing a few. 

The final product isn’t perfect (for example, I feel that the lack of 

a byline near the header is a significant error on my part) but 

wouldn’t seem out of place printed next to a full-page glossy 

image of a woven tent, which is more than I expected at this point 

in the semester. 

Here’s to further progress!



Reflection
Overall

23

These exercises helped to re-familiarize me with inDesign, type 

crimes, and general best practices when it comes to designing for 

print, which I’ve only had limited practice with over the past 

several years.

The most striking improvement in my work visible in this process 

book is between the last two iterations of the final Grids and 

Chunks document, where with only minor changes, my work 

went from nearly unreadable to what might pass and read as a 

page from a magazine at first glance. 

What was especially eye-opening to me was the fact that laying 

out that initial document and making the following changes took 

approximately the same amount of time, despite the 

progressively more minute and granular nature of the work. 

Better budgeting my time to allow me to address both the macro 

and micro aspects of documents will improve the quality of my 

work significantly.



Resumé Design
“...create a unique professional resume using the 
typographical rules covered in class so far.”

24
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Previous Resumé

● Comprehensive, detailed, and 

well-written content

● Very dense, busy, and cluttered visual 

design

● Many bullets, especially under 

‘Extracurricular Activities’ where 

they don’t contribute to readability

● Content isn’t focused solely on a 

single desired domain, and is in need 

of modernization and curation
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Content Preparation

● Tagline tailored towards roles at 

social impact design firms like 

Greater Good Studio

● Core themes are change and impact 

(“multiply capacity of users”, 

“empower clients and communities”), 

humanity (“deeply respectful, 

empathic, and human-centered”), and 

diversity (“advancing equity”, 

“inclusive”, “[individual] agency”)

● Included mHCI capstone project
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Thumbnail Sketches
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Thumbnail Sketches, Revised

Revised based on feedback to hand draw thumbnails 
at a smaller size and lower fidelity. 



T H U M B N A I L

F I N A L

Digital Sketches

S K E T C H

T H U M B N A I L
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First Iteration

● Black text on solid, dark blue 

background contributes to poor 

contrast and readability 

● Inconsistent spacing around headers

● White space feels unintentional

● Lacks a clear point of entry

● Intended to have more color than the 

average resumé, but lacked a strong 

document design to build from first
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Second Iteration

● White text on blue header provides 

a strong point of entry for the 

document

● Use of color sets the document 

apart from others, but still too 

colorful for a professional resumé

● Body text is more readable, but 

feels dense and cluttered

● Whitespace still lacks intentionality
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Third Iteration

● Maintaining the strong point of entry 

and (now only splashes of) color, the 

header now flows better into the 

body of the document

● Distribution of content across two 

columns gives ample breathing room

● Colored employers on the left column 

are implicitly associated with the 

colored header text

● Right-aligned text in the bottom right 

feels out of place
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Final Iteration

● Largely an editing pass on 

the previous iteration

● Tightened up spacing and line breaks 

for consistency, sense-breaks

● Moved dates in ‘Activities’ section 

to the left column for consistency

● Changed B-head capitalization to 

sentence-style, rather than 

proper case

● Missing geographic locations of 

‘Education’ and ‘Experience’ items



R E V I S E D

T H U M B N A I L S F I N A L

Iteration Progression

I N I T I A L



Reflection
Resumé Design

35

I came into this assignment thinking of it as an exercise to create 

a non-standard but functional resumé, but not one that would 

necessarily replace my previous resumé. After all, my existing 

resume had been sufficient to land me two internships and grad 

school. How bad could it have been?

In short: pretty bad. I didn’t realize just how bad until I began 

comparing my work to that of my classmates and received 

feedback from Professor Kornblum (sometime around when I 

began work on the second iteration).

In future revisions, I’d like to examine and try different amounts 

of spacing between the header and body to try to balance the 

document, which currently feels top-heavy. Additionally, I’d like 

to re-add some of the important metadata (e.g. geographic 

locations) that was lost while curating prior content.



Self-Promotional Poster
“...create a self-promotional poster in the style of 
[Shepard Fairey] ... to advertise an exhibit about 
your life.”

36
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Self-Promotional Poster

● An homage to Fairey’s style, this 

combines the general color scheme of 

the Obama poster, the strong 

sans-serif text of ‘Obey’, and the 

hand-annotations of the original 

Andre the Giant sticker

● Overlaying my head over the second 

“O” in my name is both an interaction 

between text and image as well as a 

joke about the most common 

misspellings of my name



Large Poster
“...create a large poster to promote a lecture that is 
part of a distinguished speaker series at a 
university.”

38
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Content Preparation

The use of strongly metaphoric imagery captures the themes of 
Lin’s work regarding human-caused habitat disruption.
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Thumbnail Sketches

Iterations on the Sequoia tree tunnel design, 
featuring changes to layout, fidelity, and contrast.



Digital Sketches

T H U M B N A I L S

S K E T C H E S

41
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Posterizing, Expanding, and Denoising Images

Using Photoshop’s content-aware fill tool and a custom posterize filter, 
smaller images can be upscaled and expanded to hide the edges of the 
original frame and cleaned to reduce visual noise in the foreground.

O R I G I N A L

E X P A N D E D  &  D E N O I S E D

P O S T E R I Z E D
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First Iteration

● Combining elements of the digital 

sketches, this design draws heavily from 

the style of ‘30s-era WPA National Park 

promotional posters in font choice, color 

scheme, and art style

● The progressive disclosure of the poster is 

meant to draw the eye downward from 

Lin’s name, through the title of the talk, 

and finally to the date and time (the three 

most important pieces of information for 

on-campus flyers), reducing competition 

among these elements
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Second Iteration

● Adjusted the color of less prominent 

metadata (address, sponsor, 

description) to reduce competition 

with desired takeaways (speaker, title 

of talk, date and time)

● Reflowed description text into two 

more equal paragraphs (about the 

work and the author respectively)

● Adjusted both the placement and size 

of the background image and talk 

title to improve contrast and 

readability while overlaid
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Third Iteration

● In class, feedback focused on the 

conflict between the size and intent of 

the title’s placement on the 

background image. 

● As a result, the text was reduced in 

size, placed entirely within the tunnel 

(no longer “bracing” or obscuring it), 

and entirely capitalized

● This partially relieved, but did not 

eliminate, the illusion of a box popping 

out towards the viewer due to the 

background of the tunnel



46

Final Iteration

● Background image simplified to 

reinforce negative space, removing 

shadows under and behind the tree 

tunnel, as well as recoloring the tree 

trunk to suggest continuity

● Slightly tilted title text to suggest 

alignment with the background rather 

than the foreground, further 

encouraging perceived negative space

● Font changed from Minerva Modern 

to Optima, per assignment constraints



R E V I S E D

T H U M B N A I L S F I N A L

Iteration Progression

I N I T I A L



Reflection
Large Poster Design

48

This assignment pushed me not only to leverage and improve upon 

my skills from prior units and courses, but it asked me to design for a 

context and function that I was not initially comfortable with. Most 

posters I recall seeing on campus were varying shades of obvious 

Microsoft Word documents or commercial-grade spam, so aiming for 

somewhere in the middle of that spectrum while respecting the prior 

work and current topics of the speaker’s work became the primary 

challenge.

While this is clearly not the poster that Maya Lin would design for her 

own work, both in terms of imagery (mine is likely too specific) and 

quality (I lack her 40+ years of experience as a designer), it is certainly 

the best manifestation of my most interesting thumbnail sketch I 

could manage in the given timeframe. 



In filmmaking, a subtle but powerful editing tool is to pose a question, 

usually explicitly voiced by a character, followed immediately by a cut to a 

different scene which visually answers that question. What made the initial 

thumbnail so interesting, and the late-stage class feedback so valuable, was 

a similar interaction between the semantics of the question and the visuals 

of the image, answering it. 

“What is missing? asks the text. The natural world that stood in the way of 
human expansion and profit, says the image of the tunnel carved into the 

fallen tree. “The species that have gone extinct ... because we destroyed 

their habitats,” says Maya Lin.

Representing that dynamic in a clear, obvious, and striking way was the goal 

of the many iterations with such seemingly minor changes, with 

breakthroughs around visual simplicity, vanishing points, and gravity.

49

https://whatismissing.net/


The posterize filter has a tendency, at higher levels of fidelity, to replicate 

complex colors and patterns as noisy, jagged shapes. Maintaining visual 

simplicity while still presenting a recognizable image was a defining struggle 

for me throughout this project, until eventually realizing I could simplify 

more and more of the road to a single, high-contrast color. This removed 

ambiguity, noise, and distractions from the background image without 

sacrificing recognizability or metaphoric meaning.

The point of entry is designed to be Maya Lin’s name, and then to draw the 

viewer’s eye downward to the logistical information towards the bottom. 

The focal point of the image, however, is the tunnel and its superimposed 

text. Disappearing into this space, and swimming against the visual gravity of 

the poster,  are the two lines that make up either side of the road that 

disappears off the bottom of the poster. Cropping out non-parallel lines (my 

breakthrough between iterations 1 and 2) helps to reinforce the impact of 

these lines and maintain a single, powerful vanishing point.

50



Book Design
“...design and print a twenty-page book about 
environmental issues that are specific to [the 
Northwest United States, as]... one in a series of 
books about environmental issues around the world. 
”

51



Content Preparation

Book Design

52

“...find resources for text and images about The Environment of 
[the Northwest United States.]”

This book is designed to be an educational and informational resource for 
community organizers and grassroots activists, highlighting the most immediate 
and impactful issues involving the environment of the Pacific Northwest and 
proposing solutions that can be pushed for at various levels of government.

The book is organized (most critical to slightly-less urgent) as follows:

● Tectonic Plate Activity (earthquakes, esp. those causing tsunamis)

● Climate Change (wildfires and hydrology)

● Plant Life (grouped with wildfires as a proposed solution)

● Biodiversity (grouped with hydrology as a serious side-effect)

● Natural resources and Renewable energy solutions

● Animal life and the Sustainable fishing of freshwater salmon
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Table of Contents
● Tectonic Activity

○ Earthquakes, Tsunamis, and 
“The Really Big One”

● Climate Change

○ Wildfires

○ Growing Healthier Forests

○ Preserving Coastal and 
Marine Habitats

● General Solutions

○ Incentives for 
Renewable Energy

○ Preservation Strategies for 
Freshwater Salmon T A B L E   O F   C O N T E N T S

[WORK IN PROGRESS]

Content Preparation
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Body Text

Sourcing and synthesizing information to write titles, headings, and cations.

Content Preparation
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Featured Images
Content Preparation



56

Cover Art

Double exposures of the Seattle 
skyline over wildfires, fire damaged 
structures, and tsunami aftermath 
developed for use as cover art.

Content Preparation
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Book Map

Initial book map (left) and 
work-in-progress InDesign spread 
view (right) with topical groups 
marked with bubbles and dotted 
lines, respectively.

Content Preparation
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Thumbnail Sketches

Two different styles of spreads, with 
the left column featuring full bleed 
images on the left of each spread, and 
more dense images on the right. 

The right column features designs 
with text and images flowing around 
images cropped and placed towards 
the centers and bottoms of pages.

Content Preparation
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Revised Thumbnail Sketches

Revisions of pgs. 2-3, 6-7, and 10-11 to better 
represent different typographic elements, such as 
callouts and headers, as well as overall hierarchy. 

Content Preparation



Style Sheet

60

Optima, Myriad, and 
Minion were chosen as 
font families for the 
headers, running feet, 
and paragraph text 
respectively to play to 
each font’s strengths. 

Optima bold and 
medium make for 
striking title and header 
text, while Myriad 
semibold and light give 
the running footer a 
different texture from 
the rest of the text.

Systems and Page Design



Master Grid

61

A two column grid 
allowed for a high level 
of design flexibility while 
not overcomplicating the 
structure of the book in 
the process.

Systems and Page Design
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First Iteration

● Building off of the imagery of Seattle’s 

Space Needle partially eclipsing a 

blood-red, smoke occluded sun, the initial 

cover spread designs utilized the color 

pallette of the image for the grey of the 

background and the red of the subheading

● Black boxes used to increase contrast and 

improve readability of the text, borrowing 

elements from within earlier versions of 

the interior spread designs

Covers
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Second Iteration

● Removed cover image in favor of 

double-exposure illustration wrapping 

around the spine to the back cover text 

based on class feedback

● Color palette (esp. of background, subtitle) 

is now no longer tied to primary cover 

image, no longer holds meaning and impairs 

readability

Covers
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Final Iteration

● Improved contrast with new background 

color allows the title to better pop off of the 

page while making better use of white space 

and a “less is more” design philosophy

● Adjusted placement of the back cover text 

allows for improved readability and better 

sense breaks between lines

● Further revisions might investigate how the 

double exposure art might be adjusted to 

make the Space Needle more prominent 

against the background

Covers



T H U M B N A I L

F I N A L

Iteration Progression

I N I T I A L

Interior Spreads
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T H U M B N A I L

F I N A L

Iteration Progression

I N I T I A L

Interior Spreads
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T H U M B N A I L

F I N A L

Iteration Progression

I N I T I A L

Interior Spreads

67



Final Spreads
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C O V E R S T A B L E   O F   
C O N T E N T S

C O L O P H O N



Crop Marks and Bleeds
Printing and Binding

69



Final Book

70

Printing and Binding



Reflection
Book Design

71

This project was easily the most challenging that I’ve taken on as a 

graphic and document designer, combining elements of all of the 

previous projects in this course (visual design, page layouts, 

typographic design, and more) with a production element that I had 

no prior experience with.

This project also became, as it ballooned in size, scope, and effort 

required during the hardest time yet of this awful year, an exercise in 

managing sunk costs, return on investment, and scope creep. The 

result, I am happy to say, is one that I’m proud of—but not because of 

its ambition, but rather because of its consistent improvement and 

timely completion.

Going forward, I’d like to find ways to incorporate the physical 

production of otherwise virtual media into my workflow. Having the 

booklet proof in my hands gave me an entirely different perspective 

on some of my design decisions in a way that was both valuable for 

further improvement and a tangible reminder of how far I had come.


